
Technology review and trouble shooting 

 
Most of our clients engage us because they have issues within their business, particularly their IT,   
technology systems and understanding. 

This can be anything from a website that is not performing, to an ERP that is out of date or one of many other 

permutations. 
 

Honesty 

 
We give an honest, no holds barred, resume of what we think and, more importantly, how we think it can be 

implemented / improved.  

 

Straight Talking Technology 

 
We do not baffle you with jargon, we advise on how you can implement our ideas and where it is not appropri-

ate for you to implement it yourself, we will give you enough information to allow you to manage the task  
effectively.  
 

Holistic 

 
As well as looking at the obvious, we have the experience to look at the whole system.  
 

Understanding and experience 
 
Unlike our competitors we do not just talk about the obvious. We understand the technology behind the scenes 
and how the vast range of available technologies interact.  

 

Money Savings 
 
We have saved clients fortunes by identifying bad practice, poor suppliers and potential failure points.  
 

Supplier problems 
 

Are your suppliers giving you the advice you need or simply taking advantage of your ignorance?  
 

Mentoring and hand holding 
 
Many of the companies we work with have bright intelligent managers and directors who are excellent at what 
they do, but lack the skills to manage a technical relationship. We simply enable these managers and directors 
to make informed decisions.  

Problem 
 

Lack of in depth understanding 

Baffled with Jargon 
Wasting time and money 

Buried in the mundane 
Costs over-running 
 

 

My Role 
 

Honest straight talking advice 

In depth understanding and mentoring 
Experience 
Reducing costs 

Increasing productivity 
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